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Demographics

Number Completed 
by District

District            Number         Percent
1                 216           6.9 %
2                 214           6.8 %
3                 216           6.9 %
4                           265           8.4 %
5                 217           6.9 %
6                 236           7.5 %
7                 305           9.7 %
8                 299           9.5 %
9                 236           7.5%
10                 260           8.3 %
11                 247           7.8%
12                 223           7.1 %
13                 214           6.8 %
Total               3148       100.0 %
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How Many Years Have You Lived in 
Miami-Dade County?

by percentage of respondents 

Under 3 years
3%

3 to 5 years
7%

6 to 10 years
10%

11 to 15 years
11%

16 to 20 years
11%

21 to 30 years
20%

31 + years
38%

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)

Yes-Cuban Ancestry
34%

Yes-Other Hispanic
24%

No
40%

Don't know
2%

Are You of Hispanic or Latino Ancestry?
by percentage of respondents

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)

2000 Census = 57%
2005 Survey = 58%
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Other
11%

Black - African Amer
17%

White
72%

Other
10%

Black - African Amer
20%

White
70%

Respondents' Race/Ethnicity
by percentage of respondents

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)

2005 Survey 2000 Census

Under age 10
12%

Ages 11-19
12%

Ages 20-44
32%

Ages 45-64
28%

Ages 65+
16%

Under age 10
14%

Ages 11-19
14%

Ages 20-44
38%

Ages 45-64
22%

Ages 65+
13%

Ages of Household Occupants
by percentage of all persons in the households surveyed

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)

2005 Survey 2000 Census
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by percentage of respondents 

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)

Do You Live in a Gated Community or 
a Multi-Family Building with Security?

Yes
24%

No
73%

Don't know
3%

Under $14,999
11%

$15,000-29,999
15%

$30,000-$49,999
21%

$50,000-$99,999
27%

100,000 or more
18%

Not provided
8%

Total Annual Household Income
by percentage of respondents

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)
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Male
51%

Female
49%

Gender of the Respondents
by percentage of respondents 

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)

Overall Ratings
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Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)

13%

11%

13%

8%

54%

41%

29%

35%

18%

25%

20%

27%

15%

23%

38%

30%

As a place to live

As a place to work

As a place to retire

As a place to raise children

0% 20% 40% 60% 80% 100%

Excellent (5) Good (4) Neutral (3) Below Average (1/2)

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale

How Residents Rate the Quality of Life
in Miami-Dade County*

*USMA Service Area Only

67%

43%

52%

42%

41%

40%

42%

45%

As a place to live

As a place to raise children

As a place to work

As a place to retire

0% 20% 40% 60% 80%
2005 2003

TRENDS: How Residents Rate the Quality of Life
in Miami-Dade County*

2005 vs. 2003
by percentage of respondents who rated the item as "Excellent" or "Good"

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005) *USMA Service Area Only
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7%

6%

4%

44%

35%

25%

31%

33%

36%

18%

26%

35%

Quality of services provided by Miami-Dade County

Quality of customer service from County employees

Value received from Miami-Dade County taxes/fees

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Overall Satisfaction with Miami-Dade
County Government*

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005) *USMA Service Area Only

51%

37%

Quality of services provided by Miami-Dade County

0% 20% 40% 60%2005 2003

TRENDS: Overall Satisfaction with the Quality of 
Service Provided by Miami-Dade County* 

2005 vs. 2003

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)

by percentage of respondents who rated the item as "Very Satisfied" or "Satisfied"

*USMA Service Area Only
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4%

4%

4%

3%

31%

26%

23%

16%

36%

38%

39%

35%

29%

32%

34%

46%

Miami-Dade continuously improves services

Miami-Dade government is customer-focused

Miami-Dade delivers excellent public services

Miami-Dade government use taxes wisely

0% 20% 40% 60% 80% 100%

Strongly Agree (5) Agree (4) Neutral (3) Disagree (1/2)

How Well Residents Think Miami-Dade County 
Government is Achieving Selected Organizational Goals*

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005) *USMA Service Area Only

35%

27%

19%

24%

27%

16%

Miami-Dade continuously improves services

Miami-Dade delivers excellent public services

Miami-Dade government use taxes wisely

0% 10% 20% 30% 40%

2005 2003

TRENDS:  How Well Residents Think Miami-Dade 
County Government is Achieving Selected 

Organizational Goals*:   2003 vs. 2005

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005) *USMA Service Area Only
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Satisfaction with Public Safety Services
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale

29%

30%

14%

18%

13%

12%

12%

11%

12%

10%

10%

53%

49%

47%

42%

41%

39%

39%

37%

36%

36%

34%

16%

17%

21%

26%

30%

31%

32%

29%

28%

33%

27%

2%

4%

18%

14%

16%

18%

17%

23%

24%

21%

29%

Quality of fire services**

Quality of local emerg/ambulance services***

Quality of police services*

Quality of the County's emergency preparedness

Access to police during emergencies*

Police efforts to prevent violent crime*

Quality of animal care and control services

Police efforts to prevent property crime*

Courtesy, respectfulness, fairness of police*

Access to police during non-emergencies*

Enforcement of local traffic laws*

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4)
Neutral (3) Dissatisfied (1/2)

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)

*Police Service Areas
**Fire Station Service Area
***Fire Rescue Service Area

61%

82%

48%

51%

48%

58%

86%

46%

58%

56%

Quality of police services*

Quality of fire services**

Police efforts to prevent property crime*

Police efforts to prevent violent crime*

Courtesy, respectfulness, fairness of police*

0% 20% 40% 60% 80% 100%

2005 2003

TRENDS: Satisfaction with Public Safety 
Services in Miami-Dade County

2005 vs. 2003

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)

by percentage of respondents who rated the item as "Very Satisfied" or "Satisfied"

*Police Service Areas
**Fire Station Service Area
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24%

23%

19%

16%

16%

13%

10%

8%

8%

4%

2%

Enforcement of local traffic laws

Police efforts to prevent property crime 

Courtesy, respectfulness, fairness of police

Police efforts to prevent violent crime

Quality of police services

Quality of the County's emergency preparedness

Access to police during non-emergencies

Quality of animal care and control services

Access to police during emergencies

Quality of local emergency/ambulance services

Quality of fire services

0% 10% 20% 30%

1st Choice 2nd Choice

Public Safety Services That Residents Thought 
Miami-Dade County Should Improve Most

by percentage of respondents who selected the item as one of their top two choices

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)

25%

33%

27%

18%

54%

46%

49%

34%

13%

12%

14%

21%

8%

9%

11%

27%

Know where to get information during an emergency

I feel safe walking alone during the day*

My household is prepared with food, water, etc.

I feel safe walking alone during the evening*

0% 20% 40% 60% 80% 100%

Strongly Agree (5) Agree (4) Neutral (3) Disagree (1/2)

Agreement with Various Statements About Public Safety 
Behavior/Perceptions in Miami-Dade County

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)
*Police Service Areas
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78%

50%

55%

32%

I feel safe walking alone during the day*

I feel safe walking alone during the evening*

0% 20% 40% 60% 80%

2005 2003

TRENDS: Public Safety Behavior/Perceptions 
2005 vs. 2003

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)

by percentage of respondents who rated the item as "Strongly Agree" or "Agree"

*Police Service Areas

Transportation
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Satisfaction with Transportation Services
in Miami-Dade County

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale

11%

9%

8%

8%

8%

7%

5%

4%

41%

41%

40%

38%

26%

25%

23%

22%

40%

30%

25%

28%

35%

31%

27%

26%

8%

20%

27%

27%

31%

38%

46%

48%

Miami Seaport Services

Miami International Airport (MIA) services

Maintenance of County streets*

Availability of sidewalks for pedestrians

Ease of finding out which trains and buses to take

Quality of Miami-Dade County's public transit

Traffic signal coordination during peak congestion

Management of traffic flow on County streets

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)
*Residents living within 1 mile of County 

maintained roads only

TRENDS:  Satisfaction with Transportation Services
in Miami-Dade County

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale

52%

50%

26%

68%

60%

23%

Miami Seaport Services

Miami International Airport (MIA) services

Management of traffic flow on County streets

0% 20% 40% 60% 80% 100%

2005 2003
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13%

12%

10%

10%

11%

10%

9%

8%

9%

6%

6%

6%

5%

44%

42%

36%

35%

33%

34%

35%

33%

26%

30%

27%

24%

19%

34%

35%

39%

35%

40%

36%

39%

41%

33%

40%

42%

39%

35%

9%

12%

15%

20%

16%

21%

18%

18%

32%

25%

25%

31%

41%

Reliability of train services 

Frequency of train services

Cleanliness of train stops

Ease of access to train stops

Courtesy of bus drivers

Feeling of safety at the train stops

Cleanliness of trains 

Cleanliness of buses

Bus routes go where I need to go

Cleanliness of bus stops

Feeling of safety at the bus stops 

Reliability of bus services

Frequency of bus services

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Satisfaction with Various Aspects of Mass Transit
Services in Miami-Dade County 

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)

57%

54%

46%

44%

41%

30%

24%

71%

66%

47%

47%

47%

34%

28%

Reliability of train services 

Frequency of train services

Cleanliness of train stops

Cleanliness of trains 

Cleanliness of buses

Reliability of bus services

Frequency of bus services

0% 20% 40% 60% 80% 100%

2005 2003

TRENDS:  Satisfaction with Various Aspects of
Mass Transit Services in Miami-Dade County 

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)
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20%
17%

9%
8%
8%

7%
7%

5%
3%

3%
3%
3%

2%

Frequency of bus services

Bus routes go where I need to go

Feeling of safety at the train stops

Feeling of safety at the bus stops 

Reliability of bus services

Ease of access to train stops

Frequency of train services

Cleanliness of trains 

Courtesy of bus drivers

Reliability of train services 

Cleanliness of bus stops

Cleanliness of buses

Cleanliness of train stops

0% 10% 20% 30%

1st Choice 2nd Choice

Mass Transit Services that Residents Thought 
Miami-Dade County Needs to Improve Most

by percentage of respondents who selected the item as one of their top two choices

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)

Health and Human
Services
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12%

10%

9%

6%

7%

6%

4%

33%

33%

32%

25%

23%

24%

13%

36%

35%

38%

37%

35%

39%

28%

20%

22%

21%

33%

34%

31%

55%

Availability of services for disabled persons

Availability of services to seniors

Availability of services to children

Ease of finding info. on Health and Human Services

Services for people on a low/fixed income

Quality of Health and Human Services

Availability of affordable housing

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Satisfaction with Health and Human Services
in Miami-Dade County

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)

30%

43%

Quality of Health and Human Services

0% 20% 40% 60%

2005 2003

Overall Satisfaction with Health and Human Services 
in Miami-Dade County

2005 vs. 2003

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)

by percentage of respondents who rated the item as "Very Satisfied" or "Satisfied"
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Water and Sewer
Services

25%

20%

50%

50%

16%

21%

10%

9%

Overall quality of drinking water

Quality of sewer (wastewater treatment) services

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Overall Satisfaction with Various Water and Sewer 
Services Provided by Miami-Dade County 

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)

Trends:  
Water/Sewer* in 2003 = 59%
Water in 2005 = 75%
Sewer in 2005 = 70%
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Communication

16%

7%

6%

6%

3%

45%

35%

32%

30%

21%

31%

42%

41%

38%

46%

8%

16%

21%

26%

30%

The County's website (www.miamidade.gov)

Info. programming on Miami-Dade TV

Effectiveness of County commun. w/ the public

Availability of info. about programs/services

Public involvement in Miami-Dade County government

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Satisfaction with Communication Services
Provided by Miami-Dade County*

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005) *USMA Service Area Only
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Where Residents Obtain Information About County 
Government Issues, Services, and Events*

by percentage of respondents (multiple choices could be made)

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)

55%

49%

44%

31%

26%

20%

19%

16%

7%

6%

5%

5%

Local TV/Cable News

The Miami Herald

County Website: www.miamidade.gov

Radio-station - English

Community Newspapers

Radio-station - Spanish

Miami-Dade TV

El Nuevo Herald

County Answer Center/311

County Office/Phone Number (Not 311)

Civic Association Newsletters/Websites

Other

0% 10% 20% 30% 40% 50% 60% 70%

*USMA Service Area Only

Cultural, Park and 
Library Services
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13% 44% 31% 13%

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Overall Satisfaction with the Availability of Information 
Regarding Cultural, Park, & Library Programs/Services 

in Miami-Dade County
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)

11%

9%

10%

43%

40%

39%

31%

32%

33%

15%

18%

18%

Quality of cultural/theaters/museums/art centers

Availability of cultural facilities

Availability of arts (dance, music, theater, etc.)

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Satisfaction with Cultural Facilities and Activities
in Miami-Dade County

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)
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11%

10%

10%

10%

8%

8%

50%

49%

47%

39%

40%

38%

28%

29%

29%

27%

37%

38%

11%

12%

14%

24%

15%

16%

Quality of park ground maintenance

Quality of County park system

Quality of park facilities maintenance

Availability of green space near your home

Quality of park programs

Availability of park programs

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Satisfaction with Parks and Park Programs 
in Miami-Dade County*

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale 

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005) *USMA Service Area Only

TRENDS:  Satisfaction with Parkground Maintenance
in Miami-Dade County*

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale 

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)

61%

65%

Quality of park ground maintenance

0% 20% 40% 60% 80% 100%

2005 2003

*USMA Service Area Only
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22%

20%

19%

17%

50%

51%

47%

49%

22%

23%

25%

24%

6%

6%

9%

10%

Quality of the County's library system

Quality of library facilities maintenance

Availability of the materials

Hours libraries are open

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Satisfaction with Library Services
in Miami-Dade County*

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale 

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)
*Library Service Area Only

TRENDS:  Overall Satisfaction with Library Services
in Miami-Dade County*

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale 

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)

72%

75%

Quality of the County's library system

0% 20% 40% 60% 80% 100%

2005 2003
*Library Service Area Only
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18%

16%

9%

6%

Availability of the materials

Hours libraries are open

Quality of the County's library system

Quality of library facilities maintenance

0% 10% 20% 30%

1st Choice 2nd Choice

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)

by percentage of respondents who selected the item as one of their top two choices

Library Services That Residents Thought
Miami-Dade County Needs to Improve Most*

*Library Service Area Only

Maintenance
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Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)

9%

8%

8%

7%

8%

45%

43%

41%

36%

33%

26%

25%

25%

31%

25%

20%

24%

26%

26%

34%

Quality of road signs

Overall smoothness

Overall cleanliness (lack of litter/debris)

Tree canopy along streets

Prevention of street flooding

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale 

Satisfaction with Maintenance Services
on Side Streets*

*Residents living within 1 mile of County 
maintained roads only

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)

9%

7%

7%

7%

6%

6%

46%

44%

41%

41%

34%

33%

26%

23%

25%

28%

33%

26%

19%

26%

27%

24%

27%

35%

Quality of road signs

Overall smoothness

Overall cleanliness (lack of litter/debris)

Landscaping along streets/in medians

Tree canopy along streets

Prevention of street flooding

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale

Satisfaction with Maintenance Services
on Major Streets*

*Residents living within 1 mile of County 
maintained roads only
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51%

48%

55%

38%

38%

66%

Overall smoothness

Overall cleanliness (lack of litter/debris)

Quality of road signs

0% 20% 40% 60% 80%

2005 2003

 TRENDS: Satisfaction with Maintenance Services*
2005 vs. 2003

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)

by percentage of respondents who rated the item as "Very Satisfied" or "Satisfied"

*Residents living within 1 mile of County 
maintained roads only

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)

32%

27%

18%

49%

46%

39%

12%

16%

22%

7%

11%

21%

Curbside garbage collection services

Curbside recycling services

Curbside bulky waste collection

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale

Satisfaction with
Waste Collection Services*

Trends:  
Trash/Recycling* in 2003 = 74%
Garbage in 2005 = 81%
Recycling in 2005 = 73%

*USMA Service Area Only
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21%

18%

17%

15%

11%

10%

10%

7%

7%

7%

6%

5%

4%

4%

Prevention of street flooding on major streets

Prevention of street flooding on side streets

Overall smoothness of major streets

Overall cleanliness of major streets

Overall smoothness of side streets

Overall cleanliness of side streets

Curbside bulky waste collection

Landscaping along major streets/in medians

Quality of road signs along major streets

Tree canopy along major streets

Tree canopy along side streets

Quality of road signs along side streets

Curbside recycling services

Curbside garbage collection services

0% 10% 20% 30%

1st Choice 2nd Choice
Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)

by percentage of respondents who selected the item as one of their top two choices

Maintenance Services that Residents Thought
Miami-Dade County Needs to Improve Most

Community Planning 
and Development
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6%

5%

4%

4%

4%

4%

3%

3%

3%

32%

28%

25%

23%

17%

17%

17%

16%

16%

35%

45%

41%

35%

47%

31%

40%

38%

39%

27%

22%

30%

38%

32%

48%

40%

43%

42%

Development and land use in your neighborhood*

Tax Collector's Office

Property Appraiser's Office

Development and land use in the County*

Opportunities for involvement in economic dev.*

How well the County is managing growth*

Process for conducting building inspections*

Process for getting permits for construction*

Effectiveness of revitalizing low income areas

0% 20% 40% 60% 80% 100%
Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Satisfaction with Various Aspects of 
Community Planning/Development 

in Miami-Dade County
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005) *USMA Service Area Only

Customer Service
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Yes   54%

No  45%

No Response  1%

by percentage of respondents

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)

Have You had Contact by Phone or In-Person 
with any Miami-Dade County Department 

in the Last Twelve Months?

32%

30%

26%

22%

20%

18%

18%

18%

17%

16%

13%

17%

Police (non-emergency)

Garbage collection/recycling

Library services

Property tax collection

Water & sewer services

911/Emergency services

Parks & Rec. Programs

Street maintenance

311/County Answer Center

Property appraisal

Transit services

Other

0% 10% 20% 30% 40%

If Yes, Which Service(s) 
Did You Contact?

(multiple choices could be made)

 
Results will be analyzed 

separately for each service

14%

11%

10%

10%

12%

8%

40%

38%

34%

34%

30%

20%

28%

26%

27%

25%

30%

35%

18%

25%

29%

30%

28%

36%

The County employees were courteous/professional

I was able to get my question/concern resolved

The response time was reasonable

It was easy to find someone to address my request

I was satisfied with my experience

The County employees went the extra mile

0% 20% 40% 60% 80% 100%

Strongly Agree (5) Agree (4) Neutral (3) Disagree (1/2)

Agreement with Statements About the Quality of 
Customer Service Provided by Miami-Dade County

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale
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44%

54%

49%

28%

42%

46%

52%

50%

33%

47%

It was easy to find someone to address my request

The County employees were courteous/professional

I was able to get my question/concern resolved

The County employees went the extra mile

I was satisfied with my experience

0% 20% 40% 60%

2005 2003

TRENDS: Agreement with Statements About the Quality of 
Customer Service Provided by Miami-Dade County

    2005 vs. 2003

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)

by percentage of respondents who rated the item as "Strongly Agree" or "Agree"

26%

21%

19%

18%

14%

4%

It was easy to find someone to address my request

The County employees went the extra mile

The response time was reasonable

I was able to get my question/concern resolved

The County employees were courteous/professional

I was satisfied with my experience

0% 10% 20% 30%

1st Choice 2nd Choice
Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)

by percentage of respondents who selected the item as one of their top two choices

Areas of Customer Service That Residents Thought 
Miami-Dade County Needs to Improve Most
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Appearance

13%

13%

8%

7%

8%

52%

50%

48%

47%

41%

20%

21%

28%

29%

30%

15%

16%

16%

17%

21%

Appearance of your neighborhood

Maintenance of residential property in your area

Maintenance of business property in your area

Appearance of Miami-Dade County

Cleanliness of waterways near your home

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Satisfaction with the Appearance of the Community*
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005) *USMA Service Area Only
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54%

50%

Appearance of Miami-Dade County

0% 20% 40% 60%
2005 2003

TRENDS:  Overall Satisfaction with the
Appearance of the Community*

    2005 vs. 2003

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)

by percentage of respondents who rated the item as "Very Satisfied" or "Satisfied"

*USMA Service Area Only

Auto Tag Renewals
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Yes
87%

No
13%

Very Satisfied
44%

Satisfied
40%

Neutral
7%

Dissatisfied
4%

Very Dissatisfied
2%

Don't Know
3%

In the Last 12 Months, did You Renew Your 
Auto Tag in Miami-Dade County?

by percentage of respondents

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)

If You Renewed Your Auto Tag in 
the Past 12 Months, How do You 

Rate Your Experience?

by percentage of respondents who had renewed their auto tag in the last 12 months

What Method did You use to
 Renew Your Auto Tag?

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)

County Auto Tag Office
14%

Private tag office
28%

By mail
40%

Via the Internet
17%

Don't Know
1%

2005 Miami-Dade County DirectionFinder Survey:  Charts and Graphs

ETC Institute (Jan 2006) 33



Team Metro

Yes
45%

No
55%

Team Metro Visit
26%

Team Metro Bus
8%

Code Enforcement
13%

Team Metro Outreach
3%

Team Metro Worker
10%

Other
35%

Don't Know
5%

Have You Heard of Team Metro?
by percentage of respondents

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)

How did You Learn About 
Team Metro?

2005 Miami-Dade County DirectionFinder Survey:  Charts and Graphs

ETC Institute (Jan 2006) 34



by percentage of respondents who have heard of Team Metro

How do You Rate Team Metro Services?

Source:  ETC Institute DirectionFinder (Miami-Dade County 2005)

Very Satisfied
16%

Satisfied
30%

Neutral
19%

Dissatisfied
8%

Very Dissatisfied
6%

Don't Know
21%

Community Relations
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